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  Your Browser Is Incompatible
  You are seeing this message because we have detected you are using Internet Explorer 10 (or older) to browse our site.  Unfortunately, this means that your browser is too old to display our site properly and that certain areas of the site may display incorrectly or not at all.  Please upgrade to the latest version of Google Chrome, Mozilla Firefox, Internet Explorer, Microsoft Edge, or Apple Safari in order to view this site. 

  Need service now?

  Call Sierra Pacific Home & Comfort, Inc. at 800-551-3040
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                      Page Not Found (404)

                      Talk to a friendly expert and give us a call: 800-551-3040
                      
We could not find the webpage (https://www.sierrapacifichome.com/plumbing/blog/wp-content/uploads/2018/02/f5695.pdf) you are looking for.



If you typed in the URL manually, you might try retyping it in case of a typo.




If you were directed to this URL via a bookmark or a link from another page or another site, please use the site map below below for an alternative way to look for the page you want or visit the Sierra Pacific Home & Comfort, Inc. homepage.
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		Contact Us Today:
		
 Contact Us


		or Call
		800-551-3040
	




  
   
     Fast. Reliable.
 Always Available.

      

	First Name * 
	Last Name * 
	Phone Number * 
	Email * 
	What kind of service do you need?  (select one)
Air Conditioning
Heating
Indoor Air Quality
Plumbing
Electrical


	 
   Looking for a new system or replacement   Interested in maintenance   In need of repairs



	Structured Particle * 

  	Get A Call Back
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		Chris & Wendy, Yesterday

	

	
		Installation of our pool solar was quick and easy. The technician walked us through the system so we are ready to go once the weather warms up.


	

	
		Read More

		Read More

		Leave us a review
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    Chris & Wendy, Yesterday

  

  
    Installation of our pool solar was quick and easy. The technician walked us through the system so we are ready to go once the weather warms up.
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    Charles Carpenter, This week

  

  
    My experience with Sierra Pacific has been positive.  I had some problems several years ago, and the owner (Jason) called me and discussed the problems.   Since that time they have been very reliable, and have done good work.  Their workers are knowledgeable, polite and respectful.  I posted a negative review but they have proved they are a quality operation and are dependable, SO,  I felt that they deserve to have a good review
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    Dennis Pratt, This week

  

  
    The Sierra Pacific staff - a five star review is not enough for the project you performed for us.  It should bet a 10 star review.  The install crew, Juan Maldonado, Isaac Gracia Cheynne, Israel Carrin Leon, were extremely professional.
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    Patrick Hennessey (Hennessey On Drums), This week

  

  
    I am a long standing customer of Sierra Pacific Home and Comfort. The technicians are always excellent and today's tech Daryl was no exception. He was great at explaining everything that he was doing during the regular maintenance. I highly recommend this company for any of your HVAC needs.
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    Dennis Maxwell, Last week

  

  
    we've got both pool solar and pv systems over the last couple years and are very happy with the installation and performance of the systems.

they charge a little on the higher end of quotes we received, however, the service and piece of mind more than make up for it.

we had one issue with an inverter going out after 2 years and it was replaced extremely quickly at no cost.
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    Sandra Mallory, Last week

  

  
    Profesional,  courteous and very helpful staff. Love having their maintance plan for heater and A/C.
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    Steven Garman, This month

  

  
    This service call was the first time we contacted Sierra Pacific
to look at our forced air heathing since it was not coming on properly, and of course our house has been very cold .
Both service men spent a good amount of time checking everything in order to find the problem, after which they did.
They replaced the small part and we finally had heat.
They were very polite, answered all my questions and wore shoe booties.
SG
Loomis Ca
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    Mike Serrano, This month

  

  
    Very knowledgeable and professional.
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    Faaifo Ohana, This month

  

  
    Dave and Christian completed all designated maintenance in a proficient, friendly, a-cut-above type of service style!  David demonstrated a universal proficiency to the broad spectrum of work Sierra Pacific performs and demonstrated a thoroughly training style to Christian, who was open, engaged and willing to learn everything he could during week one of training. Keep up the excellent service gentlemen!
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    Betty Mai, Last month

  

  
    ***Sierra Pacific reached out and addressed the issue. We appreciate their immediate attention and effort to rectify the situation.***

We just had our maintenance service done today. We agreed to a $79 basic filter when we set up the appointment. The technician came today and told us the basic filter was out of stock and the only one he had was over $200. We felt like we were cornered and had no choice but to agree to it because it was our last free service. For them to come out again with the basic filter would be additional service charge, and who knows how many weeks/months out. Out of stock situation happens all the time, but we had a problem with Sierra Pacific not giving us a heads up  before the appointment. We could have rescheduled the appointment until the basic filter comes back in stock or not have the new filter at all.
We called Sierra Pacific afterwards. The customer service person was rude and gave us major attitude. She did not agree that they should have informed us ahead of time of the situation. She even said "you have the filter in, don't you??"
It is a very disappointing experience. We feel like this is their trick of putting us on the spot and upselling. We plan to switch out our water heater soon. We 100% will not consider Sierra Pacific. We will also go to another vendor for further maintenance on our HVAC.
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		Save Up To $1500 on the Lennox Ultimate Comfort System!
		NO Payments, NO Interest for 12 mo. & up to $1,500 Rebates for Qualified Buyers
		View Details
	
	
		
			
				
					
						Save Up To $1500 on the Lennox Ultimate Comfort System!

						
						Rebates up to $1,500 on the Ultimate Comfort System™ AND offering Qualified Buyers NO payments, NO interest for 12 months when financing a new Lennox® system.* See disclaimers for more details.

						Rebate Disclaimer: Rebate requires purchase of qualifying items
between March 11, 2024 and June 14, 2024 from a participating
Lennox® dealer. Contact your local participating Lennox® dealer
for promotion details. Qualifying items must be installed by June
21, 2024. This offer applies to residential installations only. Rebate
claims must be submitted (with proof of purchase) to www.
lennoxconsumerrebates.com no later than July 5, 2024 11:59:59
p.m. ET. Rebate is paid in the form of a Lennox Consumer Rebate
Visa® Prepaid Card. Prepaid card is governed by the Cardholder
Agreement, and some fees may apply. Please note that prepaid
cards are subject to expiration, so pay close attention to the
expiration date of the Card. The Lennox Consumer Rebate Visa
Prepaid Card is issued by The Bancorp Bank, N.A., pursuant to a
license from Visa U.S.A. Inc. The Card may be used everywhere
Visa debit cards are accepted. The Bancorp Bank, N.A.; Member
FDIC. Conditions apply. See www.lennox.com/terms-and-conditions
for complete terms and conditions.

 

Financing Disclaimer: Offer available March 11, 2024 to June 14,
2024. All applications are subject to credit review and approval.
Not all applicants will qualify. Requires purchase of qualifying
Lennox® system. No down payment required. If you qualify for this
promotion (“Promotion”) and elect to participate, Finance Charges
(interest) will not accrue for the first twelve months (Promotional
Period), and you will not be required to make payments during
the Promotional Period. If you pay the entire amount financed
on or before the last day of the Promotional Period (Promotional
Expiration Date), you will not have to pay any Finance Charges.
However, if you qualify and elect to participate in the Promotion
and do not pay the entire amount financed on or before the
Promotion Expiration Date, you will be charged Finance Charges
starting the first day after the Promotion Expiration Date at an
annual percentage rate (APR) of 11.95%, and the balance will be
payable in 120 scheduled monthly payments of $14.30 per $1,000
of the amount financed. No prepayment penalties. Minimum and
maximum amount financed of $3,000 and $100,000, respectively.
Late charges may apply. Complete terms and conditions and Truth
in Lending disclosures will be set forth in the Retail Installment
Contract which you should review carefully.

						Offer expires 6/14/2024

					

					Call to Redeem

					
						800-551-3040
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	Elk Grove
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	2550 Mercantile Drive, Suite D

	Rancho Cordova,
	CA
	95742

	License# 453302
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